
Distance Selling Agreement

This Distance Selling Agreement ("Agreement") is entered into as of the date of electronic acceptance, by and between www.omermeraloglu.com ("Company") and the customer ("Customer").

1. Subject of the Agreement

1.1 This Agreement sets forth the terms and conditions under which the Company agrees to sell and the Customer agrees to purchase products and services through the Company's online platform.

2. Ordering

2.1 Order Process: Customers can place orders through the Company’s website by following the instructions provided.

2.2 Order Confirmation: The Company will confirm receipt of the order by sending an order confirmation email to the Customer. This email does not constitute acceptance of the order.

2.3 Acceptance of Order: The Company’s acceptance of the order occurs when the products are dispatched to the Customer.

3. Prices and Payment

3.1 Prices: All prices are listed on the Company’s website and are subject to change. The price charged will be the price in effect at the time the order is placed.

3.2 Payment Methods: The Company accepts various payment methods as indicated on the website. Payment must be made at the time the order is placed.

3.3 Taxes: Prices include applicable taxes unless otherwise stated.

4. Delivery

4.1 Delivery Methods: The Company offers various delivery methods. Delivery options and applicable charges will be presented at checkout.

4.2 Delivery Time: Delivery times vary based on the delivery method chosen and the destination. Estimated delivery times are provided for informational purposes and are not guaranteed.

4.3 Risk of Loss: Risk of loss passes to the Customer upon delivery of the products to the carrier.

5. Right of Withdrawal

5.1 Withdrawal Period: The Customer has the right to withdraw from the purchase within 14 days without giving any reason.

5.2 Withdrawal Process: To exercise the right of withdrawal, the Customer must notify the Company of their decision to withdraw by sending a clear statement via email to support@omermeraloglu.com.

5.3 Effects of Withdrawal: If the Customer withdraws from the purchase, the Company will reimburse all payments received from the Customer, including delivery charges, within 14 days from the day on which the Company is informed of the Customer’s decision to withdraw.

6. Returns and Refunds

6.1 Return Conditions: Products must be returned in their original condition, unused, and in the original packaging.

6.2 Return Process: The Customer must contact the Company to obtain a return authorization number and return instructions.

6.3 Refunds: Refunds will be processed within 14 days of receiving the returned products. Refunds will be issued to the original payment method.

7. Warranty

7.1 Warranty Terms: The Company warrants that the products will be free from defects in material and workmanship for a period specified on the product description page.

7.2 Warranty Claims: The Customer must notify the Company of any warranty claims and follow the provided instructions.

8. Limitation of Liability

8.1 The Company’s liability is limited to the purchase price of the products. The Company is not liable for any indirect, incidental, or consequential damages.

9. Governing Law

9.1 This Agreement is governed by and construed in accordance with the laws of the jurisdiction in which the Company is located, without regard to its conflict of law principles.

10. Miscellaneous

10.1 Severability: If any provision of this Agreement is found to be invalid or unenforceable, the remaining provisions will continue to be valid and enforceable.

10.2 Entire Agreement: This Agreement constitutes the entire agreement between the parties regarding the subject matter hereof and supersedes all prior or contemporaneous agreements, understandings, and communications, whether written or oral.

By accepting this Agreement, the Customer acknowledges that they have read and understood its terms and agree to be bound by them.


